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Agenda

 Lab Preparation & Secure Browsers
 Roles & Permissions
 Managing Users
 Student Information & Accommodations
 Uploading Bulk Data
 Appeals (Test Improprieties)
 Rosters
 Voice Packs
 Resources & Contacts
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Lab Preparation

1. Review Tech Coordinator Resources

2. Verify lab meets Specifications & Supported Operating Systems

3. Install 2017 Secure Browser

4. Verify successful Secure Browser installation

5. Ensure adequate number of headsets are available
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Secure Browser
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Secure Browser – Supported Operating Systems
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Secure Browser – Supported Operating Systems (Mobile)

6



Secure Browser Installation
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Activating TIDE Account
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Accessing TIDE
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Roles

 You now have the ability to log in to TIDE as alternate 
user roles, if they are available to you.

10



Roles
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Permissions
System
(District) 

Administrator

System
(District)

Coordinator

School Test 
Coordinator Teacher Test

Administrator

Add/Upload/Edit Student Information  STATE DATA FEED ONLY

Edit Student (Test Settings) 
Accommodations X X X X

Add/Edit Users X X X

View Student Details X X X X

Create Test Impropriety Requests X X X

View Reports X X X X

Manage Rosters X X X X

Test Scorer Interim* X X

Test Scorer Admin Interim* X X X

Test Administrator X X X X X

Visibility District Level District Level School Level Roster Level None
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TIDE Home Page
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Managing Users - Search

 Click the Users tab, then click View/Edit/Export Users. 
 Search users leveraging the screen below.
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Managing Users - Search

Results appear:

From this listing of retrieved users, you can do the 
following:

 View detailed information about a user
 Delete user accounts
 Export the listing
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Managing Users - Add

 Click Users tab, then click Add Users. 
 Fill out appropriate fields.
 Click Save.
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Managing Users – Delete 

 In the View/Edit/Export Users page, mark the checkbox 
for the accounts you want to delete. 

 Click Delete.

 You may need to delete and create a new user account if 
the following conditions apply:
 You need to remove a user from district or school 

associations.
 A user’s email address has changed.
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Student Information – Search 

 Click the Students tab, then click View/Edit/Export Students. 
 Advanced Search lets you search by gender, DOB, print size, color 

contrast, text-to-speech, streamlined mode, masking, permissive mode, etc.
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Student Information – Search
 From the list of retrieved students, you can do the following:

 Edit Student Test Settings
 Export students into a list or spreadsheet
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Embedded Designated Supports & Accommodations

Embedded Designated Supports Embedded Accommodations

Color Contrast American Sign Language (ASL)

Masking Braille

Text‐to‐Speech Closed Captioning

Translated Test Directions Text‐to‐Speech

Translations (Glossary w/audio) Streamlined Interface

Translation of Items

Turning off Universal Tools
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Non-Embedded Designated Supports & Accommodations

Non‐Embedded Designated Supports Non‐Embedded Accommodations

Bilingual Dictionary Abacus

Color Contrast Alternate Response Options

Color Overlay Calculator

Magnification Multiplication Table

Read Aloud Items 100’s Number Table

Read Aloud Stimuli Read Aloud Stimuli

Scribe Items (Non‐Writing) Scribe Items (Writing)

Separate Setting Speech‐to‐Text

Glossary

Translated Test Directions

Simplified Test Directions

Noise Buffers
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Student Information – Printing a Test Ticket

A testing ticket is a hard-copy form that includes login credentials to access a test, such 
as an index card.
 Click Print Testing Tickets then Print from Student List or Print from Roster List
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Uploading Bulk Data
 Select Upload Users 
 Click Download Templates and select Excel or CSV.
 Complete the template (see user guide for details).
 Click Browse, and navigate to your file. 
 Click Upload File. A Preview will be displayed. 
 Click Next. TIDE will validate the file and display any error messages.
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Appeals  (Test Improprieties)
 Normal flow 

 Improprieties interrupt normal flow
 Test Impropriety options:

 Invalidation
 Reset 
 Re-open
 Re-open test segment
 Reverts
 Grace period extension (GPE)

 Submit reset and reverts at least one day prior to the end of a test window, 
allowing students time to complete their test.

 All Impropriety requests are routed to the State for approval.

TIDE Test 
Delivery Scoring Online 

Reporting
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Appeals by Test Status
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Appeals - Create
 From the Appeals/Invalidations task menu, click Create Requests

 From the drop-down lists and in the text field, enter search criteria. Mark the 
checkbox for each result for which you want to create a test impropriety, and 
then click Create. 
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Appeals - Search

 From the Appeals/Invalidations task menu on the TIDE 
dashboard, select View/Edit/Export Requests. 
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Rosters

 Rosters are groups of students associated with a teacher in a 
particular school. Rosters can represent entire classrooms, or 
individual class blocks/periods or special courses. 

 Rosters created in TIDE will be available in the Online Reporting 
System. The Online Reporting System will aggregate scores at 
roster levels.

 Similar to “sort by” field used previously.
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Rosters
 Click on the Rosters tab and select Manage Rosters.

 To add a roster, select Add Roster from the drop-down.
 To view or edit a roster, select View/Edit/Export Roster
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Rosters – View, Edit, Delete
 Select a District and School
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Voice Packs
 To download the voice pack:

 Click General Resources and then Voice Pack.  Select the Julie Voice 
Pack. You can also download the instructions.
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Resources & Support

Resources
http://mt.portal.airast.org/

Support
Measured Progress Help Desk

1.888.792.2741
MontanaHelpDesk@measuredprogress.org 

Hours
6:00am - 3:00pm, Mountain Time (Mon-Fri)

5:00am - 5:00pm, Mountain Time (Mon-Fri during Summative 
Test Window)
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MontCAS Contacts

Marcy Fortner, Assessment Assistant
406-444-3511 mfortner@mt.gov

Pam Birkeland, Digital Library
pbirkeland@mt.gov

Paula Schultz, Smarter Accommodations
pschultz2@mt.gov

Jessica Eilertson, State Assessment Director
406-444-3656, jseilertson@mt.gov
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Thank you.
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